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LaGuardia Gateway Partners Launches New Accessibility Partnership 

with KultureCity 

KultureCity Sensory Bags Now Available to Terminal B Guests Who Need Calming and 

Sensory Support in the Airport 

East Elmhurst, Queens, N.Y. – December 9, 2025 – LaGuardia Gateway Partners (LGP), the 

manager and developer of LaGuardia Airport’s new Terminal B, has announced its new 

partnership with KultureCity, the world's leading nonprofit on sensory accessibility and 

acceptance. The two join forces to launch LGP’s new accessibility resource designed to provide 

calming and sensory support for guests who may find airport environments overwhelming due to 

sensory sensitivities or disabilities. 

KultureCity’s sensory bags are now available to individuals visiting LaGuardia Terminal B, 

equipped with noise cancelling headphones, fidget tools, sunglasses, and visual cue cards or 

communication aids. This new accessibility offering ensures LGP’s ongoing commitment to 

providing the best possible support for every guest from curbside to gate. 

“We’re grateful to be working with KultureCity in our continued dedication to making our terminal 

as accessible as possible to valued guests,” said Suzette Noble, CEO of LaGuardia Gateway 

Partners. “Terminal B is privileged to offer a range of essential accessibility resources to 

travelers who may need support throughout their airport journey available in all parts of our 

terminal.” 

The introduction of KultureCity Sensory Bags is the latest addition to Terminal B’s fleet of 

accessibility resources, consisting of the Hearing Loops System, Hidden Disabilities Sunflower 

Lanyard, wheelchair accommodations and the TSA Cares helpline. LGP also employs apps 

including Convo to connect guests to live American Sign Language interpreters and AIRA to 

help blind or low-vision guests navigate. 

As of today individuals seeking sensory bags for themselves or for anyone they’re traveling with 

can attain more information on the KultureCity App to understand what to expect from curbside 

to gate. Onsite, sensory bags can be found at the GX Desk (Level 3) or on the Concourse, 

available upon request. 
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For more information about accessibility at LaGuardia Terminal B, please visit 

https://laguardiab.com/terminal-info#accessibility.  

### 

 

About LaGuardia Gateway Partners 

LaGuardia Gateway Partners (LGP) is the private manager and developer of the new award-

winning, state-of-the-art LaGuardia Terminal B. LGP is composed of Vantage Group and 

Meridiam for development and equity investment with Vantage Group leading the terminal 

management. 

 

The Port Authority of New York and New Jersey is undertaking a historic redevelopment of 

LaGuardia Airport, of which Terminal B is one part. LGP won the bid issued by the Port 

Authority to deliver the extensive capital redevelopment project of Terminal B and provide world-

class terminal facilities and operations for passengers and airlines. In 2022, the $5.1B Terminal 

B project – a public-private partnership – finished on time and budget. In 2023, LaGuardia 

Terminal B became the first airport terminal in North America to be awarded a perfect 5-star 

rating for customer experience by Skytrax. 

LaGuardia Terminal B is home to Air Canada, American Airlines, Frontier Airlines, JetBlue 

Airways, Porter Airlines, Southwest Airlines, and United Airlines.  
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